








What services will Eligible Cardholders be able to use as part of the Bene t?
Through Centribal’s platform, Eligible Cardholders may access the following services (“Services” or each a
“Service”). The Bene t shall be used in favor of the equipment owned by the Eligible Cardholder legal entity.

Technology Support and Services:
» Remote technical assistance: support to help Eligible Cardholders diagnose and resolve problems with devices
(e.g., mobile phone, laptop, personal computer), social networks, internet use and device con guration and
use.
* Internet connectivity: velocity and coverage assessment to identify speed optimization options.

Digital Security:
» Network and web vulnerability assessments and reports: help with analyzing and detecting security
vulnerabilities.
5, Or narcottcSeantégsoption to install antivirus software in selected devices.

physiothe@ipstainability Services:

=2d treatmentCarbon footprint report: collects and reports information related to direct and indirect CO2 emissions, with
tions; optomatgess to a customized reduction plan.

e or adjustmiEnergy e ciency assessment: questionnaires to identify/analyze energy use to determine usage improvement
ers, exercisand cost reduction possibilities.

How do Eligible Cardholder access the Bene t?
expensesk-adianddg these steps:
1. Log on to www.bene cioslac.centribal.com.
eligible trip,2eRegister with company and Eligible Card information.
e bene ciaBy'€teate a log in and password.

rip, or medifdAL SECTION OF LEGAL DISCLOSURES

eatment. The information contained herein is intended solely for informational purposes. It does not provide a complete

lines or pdésuggiption of all terms, conditions, limitations, exclusions, or other provisions of any program or insurance
bene ts provided by, or for, or issued to Visa International Service Association.

/s, rules, regulations
Insurance coverage is underwritten by approved Member Companies of AlG Insurance Company and/or
corresponding Reinsurer, if applicable. They are not operated by Banco Popular of Puerto Rico. Complete
provisions pertaining to these plans of insurance are contained in the Master Policy(ies) on le with the Plan
Administrator, A nity Insurance Services, Inc., on behalf of Visa International Service Association in Miami, FL,
USA. In the event of any discrepancy between the Master Policy(ies) and the description of the program, the

10bile devipekicyseil gyvern.

1e accidenthustinsurance is subject to the terms and conditions described herein and includes certain restrictions, limitations

ption #4. Yandaalusions. AIG, and/or any corresponding Reinsurer, if applicable, will not be liable to provide any coverage

“may resulirimties lag payment hereunder if to do so would be in violation of any sanctions law or regulation such as, but
not limited to, the sanctions administered and enforced by the O ce of Foreign Assets Control (OFAC) of the U.S.
Treasury Department, which would expose AIG, and/or any corresponding Reinsurer if applicable, its parent
company or its ultimate controlling entity, to any penalty under any sanctions law or regulation.

he requested

Irsement dhiine,ided to submit a claim or have questions regarding this program, contact the Claims administrator, 24
hours a day, 365 days a year at LACclaim@ap-visa.com or call the customer service telephone number on the
back of your Visa card.

, submit yBeneetaipisunts are identi ed in US Dollars. In countries where required, indemnity or reimbursement payments
will be made in national currency and in a single installment using the exchange rate indicated on the credit card

: statement provided by the cardholder as proof of expenses incurred or purchase, if applicable, or in the case

e ticket(s)where expenses or purchase were made in cash in the local currency, the exchange rate will be according to the

n charged@etttil Bank or corresponding entity on the date on which the payment to the service provider or purchase was
made.

If the cardholder makes any claim knowing it to be false or fraudulent in any respect, he or she will no longer be
entitled to the bene ts of this protection, nor to the payment of any claim made under this policy.

liagnosis @tiebrochure is a summary of coverage. This document does not represent or constitute an Insurance Policy
and/or an Insurance Contract. The bene ts described in this document are subject to all the terms, conditions and
exclusions of the Policies issued by the subscribers, which can be modi ed or amended at any time without
notifying cardholders or insured individuals. This document replaces all those bene ts and/or available coverage
descriptions which have been previously handed to cardholders.

Some services that are not insurance and are o ered to you free of charge may entail additional costs, which will
be your responsibility. If after reading this brochure you have any doubts regarding coverage and services, you
can contact the Visa Customer Service Center at 1-800-613-4314 or toll free at 410-581-6050.
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