






VISA CORPORATE TRAVEL & ENTERTAINMENT

Welcome to the Visa Corporate Travel and Entertainment bene�ts and insurance guide. Empower your business 
travelers with the tools and resources they need for seamless expense tracking and management. This guide 
outlines valuable bene�ts and insurance features available to help your organization travel with con�dence and 
e�ciency.

CONVENIENCE 
• Global acceptance in millions of merchants around the world. 
• Access to cash advances through participating automatic teller machines. 
• Local service 24 hours, 7 days a week. 
• Save time managing your account online with Commercial Credit Card Manager platform. 

COMMERCIAL CREDIT CARD MANAGER (CCCM) to: 
• View current activity and download transactions. 
• Make payments to the commercial credit card. 
• Set up email alerts. 
• Add and cancel employee cards. 
• Adjust individual cards’ credit limits, including limits on transactions and purchases by categories. 
• Manage temporary limits of individual credit cards.

Visit popular.com/en/business/cards-management to sign up for free. Your access level depends on your pro�le 
as user and/or administrator on the CCCM platform. For information contact the Business Banking Center at 
787.756.3939, or your Relationship O�cer. 

SECURITY 
• Protection against unauthorized charges. 
• Emergency card replacement. 
• Contactless cards allow you to pay by simply bringing your credit card close to the terminal identi�ed with the 
contactless symbol. 

• On the Alert, a service that monitors transactions made with your credit card to alert you of any unusual 
pattern of use. If we detect any irregular pattern, you may receive a call or text message from our automated 
system to con�rm that the transaction identi�ed was done with your consent. 

Lost or stolen card reporting
Emergency assistance that helps the cardholder immediately block their card and initiate the replacement 
process in case of loss or theft.

What does this service do? 
• Immediate blocking of lost or stolen cards to prevent misuse. 
• Direct contact with the issuing bank to initiate card replacement. 
• Request an emergency card, if applicable. 
• Access to an emergency cash advance, if applicable. 

How does it work?
Cardholders can call Visa Global Customer Service (GCAS). 
• The service operates 24 hours a day, 7 days a week, anywhere in the world. 
• Visa coordinates with the issuing bank to respond quickly. 

Card replacement and emergency cash service 
Visa provides 24-hour emergency services to Visa Corporate cardholders worldwide. Customers can call the Visa 
Support Center using a global network of toll-free numbers to receive card emergency services. 

Travel information assistance services 
Provides Visa Corporate cardholders with a wide range of services, when traveling more than 100 kilometers 
away from their residence.

Visa Airport Companion
A digitally integrated program o�ering cardholders privileges and discounts for a suite of airport amenities and 
services including lounges, restaurants, retail, and airport transportation services using the APP available to 
download on iOS and Android. It includes lounges, restaurants, retail services and airport transportation. Once you 
download the APP you will need to register and follow the steps to access the digital platform. 

Visa Airport Companion provides the following services using the APP: 
• Lounge Access - lounge services at airports and railway stations, which includes but not limited to supply of 
food & beverages, access to the Internet, newspaper & magazines, and usage of VIP rooms. Pricing of lounges 
is displayed in the App at the time of purchase. 

• Dining and Retail –Discounts available at each store and restaurant are detailed in the App. 
• Dining Coupon - Restaurant coupons can be used at participating restaurants listed in the App.
• Transport - available at most airports from the address of the User's home or o�ce to an International Airport 
in the available locations; or from the international airport to the address of the user's home or o�ce. 
Transportation services must be booked at least 12 hours before the scheduled time for service through the 
Application. You will receive a con�rmation email with the details of the con�rmation email. Driver and car 
details will be sent by SMS 15 minutes before pick-up time with driver tracking details. 

Auto Rental Insurance 
If you pay a Rental Car with a valid Visa Business card, you will have coverage for covered damages to the Rental 
Car for periods up to 31 days. For the coverage to be applicable, the cardholder must decline the Collision Damage 
Waiver (CDW), or similar coverage o�ered by the auto rental company. 

What is covered? 
The cardholder and any additional authorized drivers are designated in the Rental Car Agreement. 

Coverage 
The coverage is provided for covered losses to a Rental Car caused by the Rental Car’s collision with another 
object or its overturn. Physical damage because of hail, lightning, �ood or other weather-related causes are also 
covered. Coverage is provided for the lower of: 
• The contractual liability assumed by the Visa Cardholder with the owner of the Rental Car; 
• the Actual Cash Value, subject to any maximum amount;
• the Reasonable and Customary charges of repair or replacement.
Covered vehicles are land motor vehicles with four wheels which the Visa Cardholder has rented for a period 
shown on the Rental Car Agreement. Coverage is provided for vans only if they are standard vans with 
standard equipment and are designed to carry a maximum of 8 people. Coverage is also provided for 
equipment or accessories installed in the van for the purpose of assisting a handicapped driver. 
This coverage is primary. If the cardholder is unable to decline the auto rental company coverage, the Visa 
coverage will be secondary to the auto rental company coverage and will be responsible for any gap between 
the auto rental company coverage and the damages for which the cardholder is responsible. 

Visa Rewards Program is covered as long as a valid and veri�able Rental Car Agreement has been issued to the 
Visa Cardholder, and the entire transaction is charged to an Eligible Card. 

The following speci�c costs are covered: 
• Damage due to collision. 
• Theft of vehicle and related charges. 
• Malicious vandalism charges. 
• Loss due to accidental �re if the liability rests with the cardholder. 
• Loss due to physical damage because of hail, lightning, �ood or other weather-related causes. 
• Towing charges if such charges result directly from a covered loss. 
• Loss of use. 
• Administrative fee charged by the rental company. 

What is not covered? 
• Vehicles not required to be licensed. 
• Trucks, Light Trucks and/or Pickup Trucks that are being used for commercial purposes and Vans with capacity 
of more than 8 people. 

• Antique cars (over 20 years old or have not been manufactured for ten or more years). 
• Limousines 
• Expensive or exotic cars, including but not limited to Aston-Martin, Bentley, DeLorean, Ferrari, Jensen, 
Lamborghini, Lotus, Maserati, Porsche and Rolls-Royce. 

• Motorcycles, mopeds, motor bikes, bikes, campers, trailers, golf carts (low speed vehicles – neighborhood 
electric vehicles) and recreational vehicles (motor homes). 

• Any obligation assumed by the cardholder under other agreements. 
• Vehicles that do not �t the de�nition of covered vehicles. 
• Any collision that occurs while the Visa Cardholder is in violation of the Rental Car Agreement. • Losses covered 
by any insurance coverage and/or collision damage insurance purchased through the car rental agency. 

• Leases and mini leases. 
• For rental agreements more than 31 days there is no coverage after the 31st day. 
• Gradual wear and tear due to normal use or mechanical problems. 
• Injury to any person or damage to any object that is inside or outside the rental vehicle. 
• Loss or theft of personal belongings. 
• Personal Liability. 
• Losses resulting from intentional acts, or losses arising from admission of guilt, being prosecuted or found 
guilty by a court of law of being under the in�uence of drugs or intoxicating substances, or as a result of illegal 
activities or smuggling. 

• Con�scation by the authorities. 
• Any loss which occurs while the Rental Car is o�- road (meaning any time at which the Rental Car is located on 
an unpaved surface or a surface which is not a regularly maintained state or government road); 

• The cost of insurance coverage purchased through the auto rental company. 
• The operation and care of the vehicle is contrary to the terms of the auto rental contract. 

How is the claim submitted? 
The cardholder may access the Visa Bene�ts Portal through the link www.visa.com/bene�tsportal 

Claim Documentation 
As soon as the accident occurs or the cardholder returns the rental vehicle, he or she must request the following 
from the auto rental company: 
1.  Copy of the Visa account statement where the full charge for the car rental appears. 
2. A copy of the Police or Tra�c Authority Report (if a third party is involved or if there is a theft). 
3. Copy of the initial auto rental agreement (front and back). 
4. Copy of the �nal auto rental agreement (front and back). 
5. Copy of the auto rental reservation con�rmation. 
6. A copy of the �nal itemized repair invoice. 
7. Wire transfer form. 
8. Copy of national identity document. 
9. Additional documentation may be required. 

Notes 
• Cardholder must report any claim within 90 days of the incident. 
• The cardholder is the only person allowed to open a claim.

General exclusions 
Member Companies of AIG Insurance Company and/or corresponding Reinsurer, if applicable, will not be liable to 
provide any coverage or make any payment hereunder if to do so would be in violation of any sanctions law or 
regulation which would expose Member Companies of AIG Insurance Company and/or corresponding Reinsurer, if 
applicable, its parent company or its ultimate controlling entity to any penalty under any sanctions law or 
regulation.

Note: Please refer to the Final Section of Legal Disclosures.

INTERNATIONAL EMERGENCY MEDICAL SERVICES 
The International Emergency Medical Services o�ered to Visa cardholders and their bene�ciaries. The 
International Emergency Medical Service helps protect the CARDHOLDER and his/her BENEFICIARIES in the case of 
accidents or medical emergencies occurring outside the country of residence or where the card is issued. 
BENEFICIARY means the CARDHOLDER and and/or any person for whom the CARDHOLDER has paid the full rate of 
an international travel ticket with a valid Visa card, whether traveling together or separately. 

What is included under the International Emergency Medical Service? 
 1. Assistance services prior to trip: As a Visa cardholder you can have access to information prior and during 
traveling about destinations, health requirements and vaccinations.

 2. Medical assistance services 
a. Emergency medical expenses, because of an accident or medical emergency.
b. Emergency dental treatment expenses arising from accidental injury to natural, healthy teeth during an 

accident or medical emergency that requires immediate treatment to relieve pain.

3. Transportation and accommodation services: 
a. Emergency medical evacuation: if adequate medical facilities are not available in the location where the 

accident or medical emergency occurred, the Customer Service Center will coordinate an Emergency 
Medical Evacuation of the bene�ciary, and the usual and reasonable expenses will be applied for the 
evacuation to the nearest medical center equipped to provide adequate emergency treatment, or to 
return home after an eligible hospitalization. The Customer Service Center must grant prior approval and 
coordinate the necessary procedures to transfer the bene�ciary. 

b. Repatriation of remains: in case of the unexpected death of the bene�ciary, our Customer Service Center 
will coordinate the governmental authorizations and will incur in the usual and reasonable expenses for 
the Repatriation of the mortal remains to the bene�ciary’s country of residence. No funeral expenses are 
included. The Customer Service Center must grant prior approval and coordinate the necessary 
procedures to transfer the bene�ciary. 

c. Early return or extended stay: due to death, medical emergency or accident of the bene�ciary, under this 
bene�t the cost of changing the travel ticket to a similar one based on the original itinerary of the 
cardholder and his/her bene�ciaries a�ected by the incident is eligible. If changing the ticket is not 
possible, the costs of a new ticket comparable to the original itinerary will be considered. Under this 
bene�t, only the return of the bene�ciary to the country of residence or to the card country of issuance is 
eligible. The Customer Service Center must grant prior approval and coordinate the necessary procedures 
to transfer the bene�ciary. 

d. Convalescence: because of a hospitalization due to an accident or medical emergency, under this bene�t 
the bene�ciary is eligible for accommodation costs of up to �ve (5) nights of comparable accommodation 
during the eligible trip. The Customer Service Center must grant prior approval and coordinate the 
necessary procedures to transfer the bene�ciary. If the bene�ciary does not contact the Customer Service 
Center prior to such convalescence, bene�ciary will only be reimbursed for the usual and reasonable 
expenses of comparable accommodation.

4. Visa Online Medic 
As part of the Visa Online Medic program, the bene�ciary has access to teleconsultation services, a solution that 
allows for a digital medical visit when using the International Emergency Medical Service during an eligible trip. 
If the bene�ciary needs assistance in simple/nonurgent medical events, he/she can access a virtual medical 
consultation anywhere in the world* with licensed doctors without having to go to a medical center. bene�ciaries 
can access “Visa Online Medic,” provided the following conditions are met: 

a. He/she is outside the country of residence or the card country of issuance International Emergency 
Medical Services - Commercial / Terms and Conditions January 2021 / Page 3 of 8. 

b. He/she bought 100% of the international travel ticket with an eligible Visa Card. 
c. The assistance required is for the following medical conditions: Abrasions, Allergies, Arthritic Pain, 

Asthma, Bronchitis, Bruises, Colds and Flu, Cold Sores, Cough, Diarrhea, Fever (people over 12 months, 
under 70 years of age), Minor Lacerations, Lice, Simple Medication Re�lls, Pink Eye or Conjunctivitis, Rash, 
Upper Respiratory Infections (without complications), Sinusitis, Sore Throat, Minor Skin In�ammation and 
Infections, Sty, Minor Sports Injuries, Urinary Tract Infections (simple), Yeast Infections, Vomiting, Minor 
Infections (example: skin, sores, throat), Insect Bites, Mild Dehydration, Ear Infections and Other Minor 
Conditions on a Case-ByCase Basis. 

d. The Bene�ciary is not less than one year of age.

*The “Visa Online Medic” bene�t may not be available in all countries due to local government restrictions, 
environmental or connectivity limitations. The “Visa Online Medic” bene�t is not available in Canada, Cuba, Syria, 
Sudan, Iran, North Korea, the Crimean Peninsula, Venezuela or any other country or region subject to 
international or US economic or commercial sanctions. 

How do I access Visa Online Medic?
This bene�t is available 24 hours a day, 7 days a week in Spanish, English and Portuguese. If the service is not 
available in the requested language, the bene�ciary will be provided with a translator. Bene�ciaries can access 
the bene�t through: www.visa.com/bene�tsportal.

International Emergency Medical Services 
  1. Medical Assistance Services 

a. Emergency medical expenses.
b. Emergency dental treatment.

  2. Accommodation And Transportation Services 
a. Emergency medical evacuation/repatriation.
b. Repatriation of mortal remains.
c. Early return or extended stay.
d. Convalescence.

Coverage 
Medical Expenses.......................................................................................................
Emergency Medical Expenses in Schengen Countries.....................................
Emergency Dental Treatment.................................................................................
Medical Emergency Evacuation..............................................................................
Repatriation of Mortal Remains.............................................................................
Early Return or Extended Stay................................................................................
Convalescence.............................................................................................................
Visa Online Medic........................................................................................................

Limitations and exclusions 
1. The cost of medical assistance carried out against medical opinion. 
2. The intentional interruption of pregnancy and the cost of natural birth are excluded. 
3. Being under the in�uence of illegal drugs, medication not taken according to indications, or narcotics, unless 

they have been prescribed by a registered medical doctor. 
4. All chiropractic treatment; homeopathic treatment; acupuncture, occupational therapy, physiotherapy. 
5. Examinations or diagnostic tests that are part of a routine physical exam or programmed treatment, 

including, but not limited to, the following: vaccines; routine sight and hearing examinations; optometry 
and sight correction; glasses; contact lenses; hearing aids and all kinds of maintenance or adjustment 
thereof; prosthesis; purchase or rental of humidi�ers, atomizers, walkers or sticks, inhalers, exercise 
equipment or similar equipment. 

6. Organ transplants or the transportation thereof. 
7. All types of hotels, restaurants, taxis, cellular expenses or any other telephone or data expenses, related 

with a medical emergency or accident or not. 
8. All medical attention or treatment costs incurred by the bene�ciary after the end of the eligible trip, related 

to an accident or medical emergency or not, that occurred, or was diagnosed, during the bene�ciary’s trip. 
9. Funeral costs. 
10.All treatment, checkups or medical service known before the beginning of the eligible trip, or medical 

expenses incurred when traveling solely for the speci�c purpose of obtaining medical treatment. 
11.Treatment of a medical emergency or accident resulting from not following safety guidelines or putting 

oneself excessively at risk while practicing sports or other activities. 
12.Treatment of a medical emergency or accident resulting from breaching the normal laws, rules, regulations 

or safety regulations in force at the place where the medical services were provided. 

How to access the International Emergency Medical Service 
Bene�ciaries can access the bene�t through: 

1.Visa Online Medic: by visiting the Visa Bene�ts Portal www.visa.com/bene�tsportal 
AXA and Visa are not responsible for the quality of internet connection, such as that of mobile devices used by 
the bene�ciary to access this bene�t. 
2.Talk with an agent: Immediately or within the term of thirty (30) days from the date of the accident or the 
Medical Emergency through the phone number in the back of your Visa card selecting option #4. You can 
always make a collect call. The delay in communication with the customer service center may result in the loss 
of the bene�t. 

How do you request a refund? 
The Visa cardholder and his/her bene�ciary send the completed reimbursement form and the requested 
documents via email to visa_iemsclaims@axa-assistance.us or can submit a claim reimbursement online, by 
going to www.visa.com/bene�tsportal. 

The necessary documents to request a refund include the following: 
For Claims up to $1,000, you are required to �ll out your claim online with bank wire details, submit your receipts, 
and provide proof that you purchased your trip with your eligible VISA card. 
For Claims over $1,000, you may be required to submit additional documentation, such as: 
1. Copy of the account statement of the Visa card showing the total charge amount for the ticket(s)
2. Copy of the transportation company’s ticket as proof that the total trip amount has been charged to the 

Visa card. 
3. Detailed receipts and/or detailed invoice copy.
4. Medical information including the diagnosis and treatment, but not limited to: 

a. A medical report 
b. A note from your doctor - Itemized bills.
c. If your assistance was provided in the United States, include the bills with the ICD-9 diagnosis codes 

(International Classi�cation of Diseases).
d. Bank transfer form.
e. Additional documents may be requested.

Note: Please refer to the Final Section of Legal Disclosures. 

CENTRIBAL SERVICE 
What’s the bene�t?
Visa Corporate Cardholders may access Centribal’s specialized technology, digital security, and sustainability 
services, depending on the Visa Eligible Card used to register for the Service, as described below ("Bene�t").

What are the Visa Eligible Cards? 
To be considered a “Visa Eligible Card”, the payment credential must be cumulatively: 
• Visa-branded (prepaid, credit or debit) Business, Corporate and specialized (Purchasing, Agro, Cargo and Fleet) 
Commercial payment credential. 

• Issued by an institution that (i) follows all the applicable legislation and (ii) is a Visa payments system’s 
member (“Issuer”). 

• Activated, that is, has made at least one transaction in the three (3) months prior to the intention to use the 
Bene�t.

Who can redeem the Bene�t? 
All Visa Corporate cardholders who have a Visa Eligible Card (“Eligible Cardholder”).

What services will Eligible Cardholders be able to use as part of the Bene�t? 
Through Centribal´s platform, Eligible Cardholders may access the following services (“Services” or each a 
“Service”). The Bene�t shall be used in favor of the equipment owned by the Eligible Cardholder legal entity.

Technology Support and Services: 
• Remote technical assistance: support to help Eligible Cardholders diagnose and resolve problems with devices 
(e.g., mobile phone, laptop, personal computer), social networks, internet use and device con�guration and 
use.

• Internet connectivity: velocity and coverage assessment to identify speed optimization options.

Digital Security: 
• Network and web vulnerability assessments and reports: help with analyzing and detecting security 
vulnerabilities.

• Security: option to install antivirus software in selected devices.

Sustainability Services: 
• Carbon footprint report: collects and reports information related to direct and indirect CO2 emissions, with 
access to a customized reduction plan.

• Energy e�ciency assessment: questionnaires to identify/analyze energy use to determine usage improvement 
and cost reduction possibilities.

How do Eligible Cardholder access the Bene�t? 
Following these steps: 
1. Log on to www.bene�cioslac.centribal.com.
2. Register with company and Eligible Card information.
3. Create a log in and password.

FINAL SECTION OF LEGAL DISCLOSURES 
The information contained herein is intended solely for informational purposes. It does not provide a complete 
description of all terms, conditions, limitations, exclusions, or other provisions of any program or insurance 
bene�ts provided by, or for, or issued to Visa International Service Association. 

Insurance coverage is underwritten by approved Member Companies of AIG Insurance Company and/or 
corresponding Reinsurer, if applicable. They are not operated by Banco Popular of Puerto Rico. Complete 
provisions pertaining to these plans of insurance are contained in the Master Policy(ies) on �le with the Plan 
Administrator, A�nity Insurance Services, Inc., on behalf of Visa International Service Association in Miami, FL, 
USA. In the event of any discrepancy between the Master Policy(ies) and the description of the program, the 
policy will govern. 

This insurance is subject to the terms and conditions described herein and includes certain restrictions, limitations 
and exclusions. AIG, and/or any corresponding Reinsurer, if applicable, will not be liable to provide any coverage 
or make any payment hereunder if to do so would be in violation of any sanctions law or regulation such as, but 
not limited to, the sanctions administered and enforced by the O�ce of Foreign Assets Control (OFAC) of the U.S. 
Treasury Department, which would expose AIG, and/or any corresponding Reinsurer if applicable, its parent 
company or its ultimate controlling entity, to any penalty under any sanctions law or regulation. 

If you need to submit a claim or have questions regarding this program, contact the Claims administrator, 24 
hours a day, 365 days a year at LACclaim@ap-visa.com or call the customer service telephone number on the 
back of your Visa card. 

Bene�t amounts are identi�ed in US Dollars. In countries where required, indemnity or reimbursement payments 
will be made in national currency and in a single installment using the exchange rate indicated on the credit card 
statement provided by the cardholder as proof of expenses incurred or purchase, if applicable, or in the case 
where expenses or purchase were made in cash in the local currency, the exchange rate will be according to the 
Central Bank or corresponding entity on the date on which the payment to the service provider or purchase was 
made. 

If the cardholder makes any claim knowing it to be false or fraudulent in any respect, he or she will no longer be 
entitled to the bene�ts of this protection, nor to the payment of any claim made under this policy. 

This brochure is a summary of coverage. This document does not represent or constitute an Insurance Policy 
and/or an Insurance Contract. The bene�ts described in this document are subject to all the terms, conditions and 
exclusions of the Policies issued by the subscribers, which can be modi�ed or amended at any time without 
notifying cardholders or insured individuals. This document replaces all those bene�ts and/or available coverage 
descriptions which have been previously handed to cardholders. 

Some services that are not insurance and are o�ered to you free of charge may entail additional costs, which will 
be your responsibility. If after reading this brochure you have any doubts regarding coverage and services, you 
can contact the Visa Customer Service Center at 1-800-613-4314 or toll free at 410-581-6050. 
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