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JETBLUE BUSINESS MASTERCARD®

Welcome to the world of travel benefits offered by your new JetBlue Business Mastercard. Discover everything your card has
to offer and enjoy it even more, knowing you can count on these benefits.

Convenience
+ Accepted worldwide.
+ Access to cash advances through participating automatic teller machines.
* Local service 24 hours a day, 7 days a week.

Security
+ Protection against unauthorized charges.
+ (ontactless cards allow you to pay by simply bringing your credit card close to the terminal identified with the
contactless symbol.
+ Chip card technology provides an additional level of security and minimizes the risk of fraud for forgery when used in
ATMs and points of sale that accept chip technology.

(ertain conditions and restrictions apply. For more information on how to keep your card protected, visit
popular.com/en/security/cards.

Commercial Credit Card Manager
A platform that allows you to easily and conveniently manage your business credit cards online. Under this platform, you
may perform the following activities:

+ View current activity and download transactions.

+ Make payments to the commercial credit card.

+ Set up email alerts.

+ Add and cancel employee cards.

+ Adjust authorized users’ cards credit imits, including limits on transactions and purchases by categories.

+ Manage temporary limits of authorized users' cards.

G0 to popular.com/business/cards-management and sign up for free. Access level depends on the profile as user and/or
administrator. For information contact the Business Banking Center at 787.756.3939, or your Relationship Officer.

JETBLUE BUSINESS MASTERCARD® REWARDS PROGRAM

TrueBlue® is a frequent flyer program (the “Program”) offered by JetBlue Airways Corporation (‘JetBlue”) and is not a
product or program of Banco Popular de Puerto Rico (“Banco Popular”) or any of its affiliates and/or subsidiaries. JetBlue is
solely responsible for establishing the terms and conditions of your participation and points accumulation, retention, and
redemption in the Program. Terms and conditions of the Program are published by JetBlue at jetblue.com and JetBlue
reserves the right to change or cancel the Program and its rules at any time with or without prior notice.

Earning TrueBlue Points
Points are eamed based on Net Purchases (Purchases less credis, returns and adjustments) made by you and/or any
Authorized User of the Account as follows:

+ Three (3) TrueBlue points for every one dollar (§1) on eligible Net Purchases on tickets, goods and services purchased
directly from JetBlue (*JetBlue Purchases”). Eligible JetBlue Purchases are items billed by JetBlue as merchant of record
hooked through JetBIue channels (jetblue.com, JetBlue mobile applications, JetBlue reservations, JetBlue Vacations and
JetBlue airport ticket counters).

* Two (2) TrueBlue points for every one dollar ($1) on eligible Net Purchases on Hotel purchases.

+ One (1) TrueBlue point for every one dollar (§1) on Net Purchases made with the JetBlue Business Mastercard everywhere
else.

From time to time, we may offer bonuses of TrueBlue points or other incentives subject to specific terms and conditions
provided with the offer. Balance Transfers, Cash Advances (including cash equivalent Transactions such as, but not limited
to, the use of your card to obtain money orders, traveler's checks, foreign currency and lottery tickets), TelePago, Fees,
Interest Charges and unauthorized / fraudulent Purchases do not earn TrueBlue points. Banco Popular may make changes
or modify the points earn rate through Purchases made with your JetBlue Business Mastercard.

Points earned will be posted by JetBlue to the primary cardholder’s TrueBlue membership account in 4 to 6 weeks following
earning activity. Neither Banco Popular nor affiliates and/or subsidiaries are responsible for awarding the TrueBlue points to
your TrueBlue member account or for arranging or providing any goods or services related to the use of the TrueBlue points,
for any delay, failure, or refusal by JetBlue to award or redeem TrueBlue points, or for any decision by JetBlue to revoke or
cancel TrueBlue points or membership in the TrueBlue program. Banco Popular has noliability in case of disagreement over
issuance of TrueBlue points or your right to possess TrueBlue points.

Redeeming TrueBlue® Points
JetBlue manages the Program including redemption. You can obtain information regarding the redemption options
available by visiting jetblue.com or calling 1-800-JETBLUE (538-2583).

Important Information about TrueBlue® Points

TrueBlue points awarded to your TrueBlue membership account do not expire as long as the Program continues, and your
JetBlue Business Mastercard remains open, active, and in good standing. There is no limit to the total TrueBlue points you
can eamn using your Card. In the event of any abusive, internet gambling or fraudulent activity, as determined by us in our
sole discretion, we reserve the right to make adjustments of TrueBlue points, and/or to close your JetBlue Business
Mastercard at any time. All TrueBlue points earned by the primary cardholder and/or any Authorized User, through use of
the Card, will be transferred to the primary cardholder’s TrueBlue membership account after the close of each billing
statement.

Your JetBlue Business Mastercard account is subject to the TrueBlue Program terms and conditions, located at jetblue.com,
which includes expiration and forfeiture policies. You can view a summary of your TrueBlue points earned through the use
of your JetBlue Business Mastercard on your monthly billing statement. Your total TrueBIue points Program balance is

available by visiting jetblue.com or calling 1-800-JETBLUE (538-2585).
You may not earn TrueBlue points through the use of the JetBlue Business Mastercard during a billing cycle in which any of
the following occurs:
+ You, or any Authorized User, engage in any illegal activity through the use of your card or engage in activity that is
(eemed to be abusive or gaming conduct, as determined by us in our sole discretion.
+ You fail to make the Minimum Payment due by the Payment Due Date.
+ Your JetBlue Business Mastercard becomes delinquent or in default under your Cardmember Agreement with us.

ADDITIONAL BENEFITS

Free First Checked Bag

The primary cardmember and up to 3 travel companions on the same reservation each receive their first checked hag free
on JetBlue-operated flights. All ticket purchases must be made with the JetBlue Business Mastercard and the cardmember’s
TrueBlue membership account number must be entered at the time of booking. This benefit will not be available for travel
on codeshare flights booked with a JetBlue flight number but operated by another airline. For the benefit to apply, the
JetBlue Business Mastercard must be open seven (7) days prior to air travel and the reservation must include the primary
cardmember's TrueBlue membership account number seven (7) days prior to air travel. If your JetBlue Business Mastercard
is closed for any reason, these benefits will be cancelled. Applicable terms and conditions are subject to change without
notice. Please see jetblue.com/travel/hagaage/ for baggage weight and size restrictions. Applicable terms and conditions
are subject to change without notice.

50% Savings on Inflight Food and Drink Purchases

(ardholders in good standing will qualify for a 50% savings on eligible inflight food and drink purchases. Eligible purchases
include the inflight purchase of cocktails, beer, wine, and meals on JetBlue-operated flights when Purchased with the
JetBlue Business Mastercard. These savings will appear as a statement crediit within 4 to 6 weeks after the Transaction is
posted in your Account.

$100 Statement Credit After Purchasing a JetBlue Vacations Package

For each calendar year that you purchase a JetBlue Vacations package of $100 or more with your JetBlue Business
Mastercard at jetbluevacations.com or 1-844-528-2229, you will receive a $100 statement crediit. Your purchase must be $100
or more, less returns and credits, to receive this benefit. Limit of one $100 statement credit per calendar year per account.
Your JetBlue Business Mastercard will be billed for the full price of the JetBlue Vacations package. The statement credit will
appear 6-8 weeks after the qualifying transaction is posted. You will not be eligible to receive the statement credit if your
JetBlue Business Mastercard is closed or in default under your Cardmember Agreement at the time of fulfilliment.

SERVICES AND INSURANCE BENEFITS PROVIDED BY MASTERCARD®

Theinformation contained herein is provided solely for general informational purposes. It does not intend to be a complete
description of all terms, conditions, limitations, exclusions, or other provisions of any program or insurance benefits
provided by, or for, or issued to Mastercard.

To file a claim or for more information on any of these services, please call the Mastercard Global Service™ toll-free
number 1-866-315-9843, or call direct, or collect to the United States at: 1-636-722-8883 (English); 1-636-722-8882
(Espaiiol).

Definitions

“Card" refers to Mastercard World Elite card.

“Cardholder”, “you”, and “your” refer to a Mastercard World Elite cardholder, who has an eligible Mastercard World Elite
JetBlue Business Account and whose name is embossed on the surface of the Mastercard World Elite card.

MasterCard Guide to Benefits - Benefits that are always with you. The following provides detailed information about
extensive insurance coverage andjor assistance services you are eligible for as a preferred cardholder. Please note each
section may have specific Terms and Definitions you should review. All descriptions of insurance coverage and travel
assistance are also subject to the General Terms & Definitions

Mastercard Global Emergency

Provides 24 hour a day, seven day a week customer service assistance with Lost and Stolen Card Reporting, Emergency Card
Replacement, Emergency Cash Advance, as well as assistance with locating ATMs and help with account-related questions.
Issuers are responsible for associated service and telecom fees.

Mastercard Biz
Website with thought leadership and key insights that can help small businesses grow and manage their business. For
more information visit mastercardbiz.com/

Mastercard Business Assistant Concierge Service
Personal assistance with everything from finding the right restaurant and securing reservations, assistance in organizing
their travel, finding tickets for the most popular and difficult to access entertainment events, to service provider referrals
and coordination of deliveries. With more than 60 offices around the world and a team of agents that speak 35 languages,
Mastercard Concierge personal assistants put all their effort into the smallest details, allowing them to exceed cardholder
expectations, no matter where they are located.

Id Theft Protection

The ID Theft Protection program offered by Mastercard helps eliminate the worry of identity theft by monitoring the
information you choose to protect and alerting you if suspicious activity is found. For more information about this service
(all1636.722.8883.

MasterRental™ Insurance/CDW**

MasterRental™ is a smart way to save money and receive valuable insurance coverage when you rent a vehicle with an
eligible Mastercard card. When you rent a vehicle using your Mastercard World Elite card, coverage will be provided for
damages to the Rental Car caused by collision with another object, overturn, theft, vandalism, accidental fire, and physical



damage as a result of hail, lightning, flood or other weather-related causes. For claims instructions, please refer to the
section “How to File a Claim”.

Who is Covered: Mastercard World Elite for Business cardholders and those designated as Authorized Drivers in the
Rental Agreement.

To Get Coverage

*|nitiate the transaction under your name and pay for the entire Rental Company’s security deposit using your
Mastercard World Elite for Business card and sign the Rental Agreement;

+ Authorized Drivers whose name(s) appear as a driver on the Rental Agreement will also be covered;

+ Pay for the entire rental transaction (tax, gasoline, and airport fees are not considered rental charges) with your
Mastercard World Elite JetBlue Co-brands card and/or points earned by a Rewards Program as defined herein
associated with your eligible Mastercard World Elite for Business card prior to picking up or immediately upon
the return of the Rental (ar; and

+ You must Decline any/all partial or full collision damage insurance or similar collision damage and loss damage
waiver (COW/LDW) offered by the Rental Company.

Length and Scope of Coverage: Coverage hegins when you pick up the car and ends when you turn it in, limited up
to sixty (60) consecutive days, worldwide. Coverage is not provided where prohibited by law. Cardholder may have
difficulty utilizing the benefits of Master Rental in some countries or with some rental agencies. Cardholder should
contact the Rental Company before making arrangements.

The Kind of Coverage you Receive:

+ Master Rental provides a maximum benefit amount up to $75,000 per incident.

+ Master Rental provides “primary” insurance coverage for cardholders or Authorized Drivers that are legally liable
and allowed by law for charges to a Rental Company per the Rental Agreement for damages caused by the
Rental Car’s collision with another object; or theft of the Rental Car; or overturn; accidental fire; or vandalism; or
physical damage as a result of hail, lightning, flood or other weather-related causes.

+ Back-to-back renewal Rental Periods are covered as long as the Insured Person returns to the Rental Agency
from which the Rental Agreement was issued and applies for a new contract.

+ (overage is also provided for equipment or accessories installed in the van for the purpose of assisting a
handicapped driver.

+ Coverage shall also extend to a loss caused by or resulting from Acts of Terrorism.

+ Benefits are provided for Reasonable and Customary towing charges, due to a covered loss, to the nearest
qualified repair facility.

Coverage Conditions/Limitations
Coverage is provided for the “lesser” of:
+ The contractual liability assumed by the Insured Person with the Rental Company up to the Actual Cash Value,
subject up to the maximum benefit amount of $75,000; or
+ The Reasonable and Customary charges of repair or replacement, towing charges; and
+ Loss of Use charges for a reasonable period while the Rental Car is being repaired as supported by a class and
location specific fleet utilization log.

Which vehicles are covered (Rental Car)
+ Allland motor vehicles with four or more wheels, which the eligible Insured Person has rented during the Rental
Period, as of time shown in the Rental Agreement.
+ Coverage is provided for vans only if they are standard vans with standard equipment and are designed with a
seating capacity of nine (9) passengers or less.
+ Luxury and exotic cars that meet the definition of a Rental Car are covered up to the maximum benefit amount
of $75,000.

Which vehicles are not covered (Excluded Vehicles)

+ All'trucks (except Sport Utility Vehicles with Four Wheels unless specifically designed for and off-road use),
pickups, full-size vans mounted on truck chassis, campers, off-road vehicles, trailers, motorbikes, motorcycles,
and any other vehicle having fewer than four wheels; antique cars (cars that are over 20 years old or have not
been manufactured for at least 10 years), limousines or any leased vehicles.

For any questions, to confirm coverage of a particular vehicle or to file a claim please call the specific Mastercard
Global Service™ toll-free number for your country 1-866-515-9843, or call direct, or collect to the United States at:
1-636-722-8883 (English);1-636-722-8882 (Espariol).

Key Terms and Definitions:

Authorized Driver: means the person(s) traveling with the cardholder and whose name(s) appear as an eligible
driver in the Rental Agreement.

Rental Agreement: means the entire contract an eligible Insured Person receives when renting a Rental Car from a
Rental Company that describes in full all the terms and conditions of the rental transaction, as well as the
responsibilities of all parties under the contract.

Rental Car: means a land motor vehicle with four or more wheels, which the eligible Insured Person has rented
during a Rental Period, as of time shown in the Rental Car Agreement. A van is covered, only if they are standard
vans with standard equipment and are designed with a seating capacity of nine (9) passengers or less. Leased
vehicles are not a Rental Car.

Rental Period: means up to 60 consecutive days.

Disclaimer: The information contained herein is provided solely for general informational purposes. It does not
intend to be a complete description of all terms, conditions, limitations, exclusions, or other provisions of any
program or insurance benefits provided by, or for, or issued to Mastercard.

Mastercard Airport Concierge™
Enjoy 15% savings on Airport Meet and Greet services with a personal assistant to escort you through the airport on
departure or arrival or to any connecting flight at over 700 destinations worldwide, 24/7. Cardholders may also

enjoy an expedited security and/or immigration process at select airports. To reserve Mastercard Airport Concierge
services, visit mastercard.com/airportconcierge or consult a travel advisor.

Mastercard Travel & Lifestyle Services™

Enjoy preferential service and benefits like complimentary breakfast at more than 2,000 of the best hotels in the
world. Our Mastercard Hotel Stay Guarantee and Mastercard Lowest Rate Guarantee gives you the peace of mind
you need on your vacation.

Hotel Stay Guarantee*
(ardholders who experience problems with their 3-star or higher rated hotel can contact a Lifestyle Manager, 24/7,
who will work directly with the hotel to resolve the issue.

Lowest Hotel Rate Guarantee*
For Cardholders who book a qualifying prepaid hotel rate then find the same room, in the same hotel, for the same
dates, the same number of children and adults, at a lower price online, we'll refund the difference.

Luxury Hotels & Resorts Portfolio*
+ Room upgrade, early check-in/late check-out (upon availability), with complimentary daily breakfast at over
2,000 properties worldwide.
« Amenity credits, $50 for 4-star properties and $100 for 5-star properties.
+ TEN Group is Mastercard's designated travel agency for this service.

“Terms and conditions apply.

Trip Cancellation/Delayed**
Mastercard World Elite for Business Cardholders may benefit from peace of mind knowing that travel and
accommodation expenses paid in advance are covered if a trip is unexpectedly cancelled or delayed.

Who is Covered: Mastercard World Elite for Business Cardholders, their Spouse/Domestic Partner and Dependent
Children.

To Get Coverage: Coverage is provided when the entire cost of the Common Carrier Conveyance passenger fare has
been charged to your Mastercard World Elite Business card; or has been acquired with points earned by an eligible
Rewards Program associated with your Mastercard World Elite Business card (i.e. mileage points for travel). To be
eligible for coverage cardholder must pay all associated taxes, shipping & handling fees and any other required
fees to your Mastercard World Elite Business card and/or with reward points associated to your Mastercard World
Elite Business card. Coverage is effective only if the trip is purchased before the Insured Person becomes aware of
any circumstances that could lead to the cancellation of his/her journey.

The Kind of Coverage you Receive
Trip Cancellation Coverage: Benefits may be provided for trips that are cancelled due to an unexpected death,
Serious Injury or Sickness of the Insured Person, the Insured Person’s Traveling Companion, or immediate family
member(s) of the Insured Person.
+ This coverage provides benefits up to $3,000 for loss of travel and/or accommodation expenses paid in advance
by the Insured Person; and
» For which the Insured Person is legally liable, and which are not recoverable from any other source before the
date of commencement of the journey.
+ Excess Coverage - These benefits supplement the Common Carrier Conveyance’s liability for Trip Inconvenience
and what is covered under the cancellation policies for the accommodation(s) paid in advance.
« The Covered Trip must be cancelled before it commences.

Trip Delay Coverage: is defined as the event where the departure of the Common Carrier Conveyance in which the
Insured Person had arranged to travel is delayed for at least four (4) consecutive hours from the time specified in
the itinerary supplied to the Insured Person. This benefit is offered on a primary basis. This insurance covers all
necessary, Reasonable and Additional Expenses, such as meals and refreshments, hotel expenses and / or airport
transfer expenses incurred as a result of a delay of at least four (4) consecutive hours from the time specified in the
itinerary supplied to the Insured Person of the departure of the Common Carrier Conveyance in which the Insured
Person had arranged to travel.

Coverage Conditions/Limitations: This insurance covers loss consequent up to $200 upon the delay of the Common
Carrier Conveyance due to the following:
« Delay of a Common Carrier Conveyance caused by inclement weather, which means any severe weather
condition that delays the scheduled arrival or departure of a Common Carrier Conveyance; or
+ Delay caused by equipment failure of a Common Carrier Conveyance, which means any sudden, unforeseen
breakdown in the Common Carrier Conveyance 's equipment that delays the scheduled arrival or departure of a
Common Carrier Conveyance; or
+ Delay due to an unforeseen strike or other job action by employees of a Common Carrier Conveyance, which
means any labor disagreement that delays the scheduled arrival or departure of a Common Carrier Conveyance.
« This benefit is offered on a primary basis.

Mastercard Airport Experience
With Mastercard Airport Experiences, powered by LoungeKey, access to more than 1100 lounges worldwide
directly with your Mastercard World Elite. Plus, enjoy curated deal experiences at restaurants, spas and shops in
more than 600 airports. Download the app to locate lounges and offers.

*Terms and conditions apply. Refer to MyCardBenefits.com for a full description of all terms, conditions and
exclusions that apply.
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