Insurance and Benefits Guide

AN

] POPULAR.




Visa Novel

Welcome to the world of travel and insurance benefits offered by your new Popular Visa Novel card. Discover
everything your card has to offer and enjoy it even more, knowing you can count on them.

More Convenience
* Global acceptance in over 29 million establishments around the world.
+ Access to cash advances through automatic teller machines.
+ Local service 24 hours, 7 days a week.
+ Save time managing your account by internet with Mi Banco Online.

Security

+ Protection against unauthorized charges.

+ Emergency card replacement, in case of unexpected situations.

+ On the Alert, a service that monitors transactions made with your credit card to alert you of any unusual
pattern of use. If we detect any iregular pattern, you may receive a call or text message from our automated
system to confirm that the transaction identified was done with your consent.

* Mi Banco Alerts, an optional service that allows you to schedule purchases alerts by text message every time
your card is used.

* Mobile Wallets allows you to make payments by tapping your phone at the POS terminal. With this service, a
virtual card number or token for each transaction replaces the card number, preventing the merchant or others
from obtaining the card information, keeping it secure.

Mi Banco Online
+ Manage your account, make payments and check balances at any time, from any location.
* Receive your account statements electronically with the e-Statement service. It's good for you and for the
environment.
* Request or change your personal identification number (PIN) to facilitate cash withdrawals through ATM's in
any part of the world.
+ Authorize an additional card from your account, as needed..

Other services available through Customer Service Center
+ Make balance transfers between your Popular credit card accounts and other finandial institutions.
+ Ask for convenience checks to make payments or transfer balances.

AUTO RENTAL INSURANCE

This coverage is provided at no additional cost each time you rent an automobile using your Visa card. The
cardholder must decline the Collision Damage Waiver (CDW/LDW) or similar coverage offered by the auto rental
company. Coverage is offered by AlG.

Eligibility
To be eligible for this insurance coverage the cardholder must:
+ Use the Visa card providing this coverage to reserve and pay for the entire cost of the auto rental.
+ All drivers authorized to operate the rental vehicle in accordance with the rental car agreement are covered.
* No person other than the cardholder or other authorized drivers shall have any legal or equitable right,
remedy, or claims of insurance proceeds and/or damages under or arising out of this coverage.

If the cardholder is unable to decline the auto rental company coverage, the coverage will be “secondary” to the
auto rental company coverage and will be responsible for any gap between the auto rental company coverage
and the damages for which the cardholder is responsible.

Coverage
The AlG Auto Rental Insurance covers Visa cardholders up to the actual cash value of the vehicle, the cost of repairs
or replacement value of the rental vehicle while said vehicle is in the cardholder’s possession.

The following specific costs are included in the policy:
+ Damage due to collision.
+ Theft of vehicle and related charges.
+ Malicious vandalism charges.
+ Loss due to accidental fire as long as the liability rests with the cardholder.

The following specific costs are not included in the policy [this is a summary of the exclusions; complete exclusions
are contained in the policy on file with Visa International].
+ Any obligation assumed by the cardholder under other agreements.
* Injury to any person or damage to any object that is inside or outside the rental vehicle.
+ Loss or theft of personal belongings.
+ Personal Liability.
* Expenses assumed, waived or paid by the auto rental company or its insurer.
+ The cost of the insurance coverage purchased through the auto rental company.
+ The operation and care of the vehicle contrary to the terms of the auto rental contract.
+ Losses resulting from intentional acts, or losses arising from admission of quilt, being prosecuted or found
quilty by a court of law of being under the influence of drugs or intoxicating substances, or as a result of illegal
activities or smuggling.

+ Gradual wear and tear due to normal use or mechanical problems.

+ Losses arising from any type of hostility (including war, invasion, rebellion or insurrection).
+ Confiscation by the authorities.

+ Viehicles that do not fit the definition of covered vehicles.

« For rental agreements in excess of 31 days there is no coverage after the 3lst day.

« Leases and mini-leases.

What happens if the auto rental company insists that the cardholder buy its insurance?

The cardholder must ask the auto rental company representative to call the Claims Administrator toll-free at the
number assigned to the country or collect from any country in the world. The Claims Administrator can provide a
confirmation of coverage. The cardholder can also obtain a “certificate of coverage” from the issuer prior to travel.

Where and when is coverage effective?

This insurance is effective when the Visa cardholder rents a covered vehicle and the Visa card issuer provides the
coverage. This coverage is available 24 hours a day and will remain in effect while the vehicle is in the possession
of any of the drivers named in the contract. The coverage will cease as soon as the rental car is returned to the
Auto Rental Company. Vehicles rented for rental periods of more than 31 days are not covered after the 3lst day.

What type of insurance coverage is provided?

This coverage is “primary” coverage. If the cardholder is unable to decline the auto rental company coverage, the
coverage will be “secondary” to the auto rental company coverage and will be responsible for any gap between
the auto rental company coverage and the damages for which the cardholder is responsible.

Which vehicles are covered?
Most cars are covered, including:
+ Some luxury cars such as BMW and Mercedes Benz.
+ Some minivans designed to transport a maximum of ten passengers, including the driver, and used exclusively
to transport passengers.
+ Jeeps (4 x 4) provided they are not driven outside the government-maintained roads.

If the cardholder has any question regarding a specific vehicle, he or she should call the claims administrator.

Rental cars that are not covered include:

« Viehicles not required to be licensed;

« Trucks except light trucks when these are the only available vehicles, campers, trailers, motorbikes, recreational
vehicles;

+ Antique cars (meaning cars which are over 20 years old or have not been manufactured for 10 or more years);

« Limousines;

« Expensive, luxury or exotic vehicles including but not limited to Aston Martin, Bentley, DeLorean, Ferrari, Jensen,
Lamborghini, Lotus, Maserati, Porsche, Rolls Royce;

+ Low-speed vehicles (LSV), neighborhood electric vehicles (NEV), including but not limited to, golf or motorized
arts.

What should the cardholder do in the event of accident or theft?

If & Visa cardholder is involved in an accident or the rental vehicle is stolen, he or she should call the Claims
Administrator immediately. A representative will answer any questions the cardholder or the auto rental company
representative may have and will send the cardholder a claim form.

The auto rental company might require the cardholder to pay for damages with his Visa card. If this happens, the
insurance company will reimburse the cardholder directly for the covered amount after the claim is processed.

The cardholder is required to notify the Claims Administrator via a telephone call of the accident or theft within 45
days following the date of the loss (an additional 15 days grace period may be provided). A toll-free number or
worldwide collect number is available. Not doing so might result in denial of the claim.

What does the cardholder need from the auto rental company in order to submit a claim?
As soon as the accident occurs, or the cardholder returns the rental vehicle, he or she must request the following
from the auto rental company:
+ A copy of the Accident Report and a completed claim form indicating the costs for which the cardholder is
liable.
+ A copy of the initial and final auto rental agreement (front and back).
« A copy of the repair estimates and final repair invoice from the auto rental company.
« If available, two photographs of the vehicle showing damages.
« For claims including “loss of use” charges by the auto rental company, a copy of the Daily Utilization Record for
the loss period, if available.
+ A copy of the Police Report, if:
|. There is a third party involved in the accident (quilty or not).
II. Total or partial theft of the vehicle or any of its parts.
[II. Vandalism, total loss due to theft, collision or fire.
V. Claims that are higher than USD 1,500, interdependently of the above-mentioned points.
+ Payment voucher that shows the payment of the total cost of the rental or the total cost of the services
provided by the auto rental company.



How is the claim submitted?
The cardholder or beneficiary has two options to open a claim:

1. Benefits Portal
The cardholder may access the Visa Benefits’ Portal through the link
www.yisa.com/benefitsportal
a. Once in the landing page of the Benefits’ Portal, please click on “Login” or “Enroll”
b. Click on “Claims”.
¢. Click on “Create Claim”.,
d. Choose a Product from the drop-down menu.
e. (hoose the benefit you need to file a Claim for and agree to all terms and conditions.
f. Complete all requested information and click on “Save”. This step creates the claim case number.
0. Attach all required documents.
h. Click on “Submit”.

2. Visa Customer Service Center
a. Please contact the Visa Customer Service Center.
b. The cardholder will receive an initial package containing the claim form and the list of documents that are
needed for each claim.
¢. Allrequired documents, including the claim form, must be sent electronically to /acclaim@ap-visa.com.
d. If the cardholder prefers to send all required documents via regular mail:
Claims Administrator
Visa Card Benefits Administration
Maipu 255, Piso 17
(1084ABE, Buenos Aires, Argentina

What else should the cardholder do?

In normal circumstances, the claim will be paid within a period of 15 days from the date the Claims Administrator
receives all required documentation. However, as soon as the claim is paid, all rights against any person in
connection with the damage or theft will be transferred to the Insurance Provider.

This means that the Insurance Provider will have the right to file suit on its own in the cardholder’s name. The
cardholder will assist the Insurance Provider in any way, as reasonably requested by the Insurance Provider, in
order to help the Insurance Provider, enforce any rights or recourse the Insurance Provider may have, including the
execution of all documents required by the Insurance Provider to file suit in the cardholder's name.

GENERAL PROGRAM PROVISIONS

The cardholder will do his or her best to avoid or reduce any losses or damages to the property insured under this
program. Please keep in mind that the Insurance Provider will not apply this provision unreasonably to avoid a
claim. If the cardholder makes any claim knowing it to be false or fraudulent in any respect, he or she will no
longer be entitled to the benefits of this protection, nor to the payment of any claim made under this policy. This
insurance is subject to the terms and conditions described and includes certain restrictions, limitations and
exclusions.

This description of coverage is not a contract of insurance and is intended to be a general informative statement of
the coverage made available by Visa International throughout the Latin America and Caribbean Region.

In the event of any discrepancy between the policy and the description of the program, the policy will govern. This
policy is on file at the offices of Visa International, Latin America and Caribbean Region.

If a cardholder needs to submit a claim or has any question regarding this program, the cardholder should call the
Assistance Center at the toll-free number assigned to his country. The Assistance Center operates 24 hours a day,
365 days a year.

(omplete provisions pertaining to this plan of insurance are contained in the policy on file with Visa International,
Latin America and Caribbean Region. If a statement in the description of coverage and any provision in the policy
differ, the locally admitted policy issued in the jurisdiction where your Visa card has been issued will govern. The
Plan is underwritten by: AIG Latin America 1l. A member company of AlG Property Casualty, Inc.175 Water Street,
New York, NY10038.

If you need to submit a claim or have questions regarding this program, contact the Claims Administrator, 24
hours a day, 365 days a year at LACclaim@ap-visa.com or call the customer service telephone number on the
back of your Visa card.

Coverage area
Worldwide. Coverage includes country of card issuance, only if allowed by local regulations. Coverage does not
include the following countries: Cuba, Syria, Sudan, Iran, and North Korea.

IMPORTANT NOTICE

The description of these programs and benefits is only a tool for guidance on coverage for cardholders in Latin
America and the Caribbean. These descriptions are not insurance policies. Described insurances are subject to the
terms and conditions in the applicable policies, which include certain restrictions, limitations and exclusions; and
all coverages are subject to change or cancellation without notice.

Insurance coverage is underwritten by approved Member Companies of AlG Insurance Company and/or
corresponding Reinsurer, if applicable. They are not operated by Banco Popular of Puerto Rico. Complete
provisions pertaining to these plans of insurance are contained in the Master Policy(ies) on file with the Plan
Administrator.

Visa makes no representations or warranties as to the information contained herein. This material does not
constitute legal advice or opinion.

Coverage and benefits provided by this program, including any such programs provided by insurance company
affiliates of AlG and AXA, shall be null and void if they violate U.S. economic or trade sanctions such as, but not
limited to, the sanctions administered and enforced by the Office of Foreign Assets Control (OFAC) of the USS.
Treasury Department.

Benefit amounts are identified in US Dollars. Payment of claims will be made in local currency where required by
law, with the official Foreign Exchange Rate published on the date the claim s paid.
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