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Relax.


Everything is fine.
Looks like that page has been moved or deleted. Use our search feature to direct you to the correct page or go back to our homepage.
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Routing numbers:
Deposit accounts: Puerto Rico ( 021502011 ) / Virgin Islands ( 021606674 ) / Tortola ( 021502011 )

Protect yourself against fraud:
Never share confidential information about your accounts, such as: username, password or Social Security number through emails, on social media or on external websites. Popular won’t ask you to disclose your confidential information.

Contact us:
TeleBanco Popular®: 787.724.3650
Hearing Impaired (TDD): 787.753.9677
209 Ave. Ponce de León San Juan, PR 00918

 Banco Popular of Puerto Rico is Member of the FDIC. Equal Housing Lender 
 © 2024 Popular, Inc. 
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Escoge tu región para obtener información sobre productos y servicios.

Choose your region for information about products and services.
	Puerto Rico
	United States
	Virgin Islands
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You are currently in Banco Popular of Puerto Rico's website (popular.com).

 By clicking “Continue” you acknowledge the following:

 You will be leaving Banco popular.com and entering a third-party website (linked website). The third-party website’s privacy policy and security practices may differ from BPPR.

 BPPR is not responsible for the accuracy or content of information contained in this linked website and no guarantee is given that the information provided in this linked website is correct, complete, and up-to-date.

 BPPR expressly disclaims all liability for, damages of any kind arising of, use reference to, or reliance on any information contained within the linked website.

 This link does not constitute an endorsement by us of the third-party and its products and services. 
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You are currently in the insurance section of Popular, Inc.’s website (popular.com). By clicking “Continue” you acknowledge the following:.
	You are leaving popular.com and entering a website owned and operated by Chubb Group (“Chubb”). The privacy policy and security practices of Chubb’s website may differ from those adopted by Popular.
	Insurance products and services are offered by Popular Insurance LLC (“Popular Insurance”), a subsidiary of Popular, Inc. (“Popular”) and an affiliate of Banco Popular de Puerto Rico (“BPPR”).
	Popular Insurance is a General Agency and Authorized Representative duly authorized by the Puerto Rico Insurance Commissioner’s Office to offer and sell life, variable life, variable annuities, disability, property and casualty, and title insurance and health related employee benefit services in Puerto Rico.
	Insurance products are not deposits, are not insured by the FDIC or other Federal Government Agencies, and are not guaranteed by BPPR or any of its affiliates, including Popular.
	Popular and BPPR do not offer, underwrite issue or sell insurance products.
	If you acquire a travel insurance policy, the policy will be underwritten and issued by Chubb Insurance Company of Puerto Rico, a subsidiary of Chubb.
	Chubb is not affiliated to Popular, Inc., Popular Insurance or BPPR.
	Popular, Popular Insurance and/or BPPR are not responsible for the accuracy or content of the information contained in Chubb’s website and no guarantee is given that the information provided in such linked website is correct, complete, and up-to-date.
	Popular, BPPR and Popular Insurance expressly disclaim all liability for damages of any kind, reference to, or reliance upon any information contained in the linked website.
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Hello,
You are now leaving Banco Popular de Puerto Rico’s web page and being redirected to Popular Bank.
Please click “Continue” to proceed.


Continue



×
Hello,
You are now leaving the Puerto Rico region of Banco Popular de Puerto Rico’s web page and being redirected to the Virgin Islands’ region.
Please click “Continue” to proceed.
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Credit Reporting Disputes You have the right to dispute the accuracy of the credit information we have reported by writing to us and describing the specific information that is inaccurate or in dispute, and the basis for any dispute with supporting documentation, to the address below.
Banco Popular de Puerto RicoPO Box 71589San Juan PR 00936
Please write a letter with the following information:
	Full name
	Mailing address
	Account number in question
	Date of birth
	A detailed description of the issue and the desire resolution.
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Welcome to Popular's chat
 Please enter your full name and email: 


Start chat*Please make sure your browser is not blocking popup windows.

With this service, we offer you assistance on information about your products and banking services. For information about balances, making payments and/or transfers, you should log in to your Mi Banco Online account or call TeleBanco Popular® at 787.724.3650
Terms of use & Security 
Privacy Policy

Popular Chat is temporarily unavailable. We’re sorry for the inconvenience.
Do you need assistance?
	 Click here to see the Frequently Asked Questions. 
	 Send us an email through Mi Banco Online (desktop version). This way, we can authenticate you quickly and securely to provide you with our services. 
	 Call TeleBanco Popular®:
787.724.3650
(Puerto Rico)
1.888.724.3650
(United States / Virgin Islands)







